POWER ' UP

This document provides an overview of the tools and features available for use in the PowerUp Connect
mobile app for both Team Officials and Players/Parents.

Click on the appropriate area to jump directly to it.

Team Officials Players & Parents Frequently Asked Questions

Coach Hub
Next Event
Team Roster
Schedule

Adding New Events

Attendance

Team Hub
Next Event
Team Roster

Team Tracking
Team Chat

Family Calendar

Individual Calendars

Mass Emailer

Team Tracking
Team Chat

Club Contacts

NOTE:

The features and content available in the PowerUp Connect app are managed entirely, and at the
discretion of your home club, including release dates for rosters, games, etc..

If you don’t see a particular feature described below — check with your home club!
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Team Officials

Depending on how your club operates, team officials may have access to a number of features, which
are outlined below.

Coach Hub

Tools and features related to team management for team officials are available in Coach Hub. From
here you'll be able to access your Team Roster, Team Schedule, Attendance, Mass Emailer, Team
Tracking, and Club Contacts.

To access Coach Hub for one of your teams, open the menu usingthe —  icon scroll down to the
Coach Hub section, and select your desired team. For those who are Team Officials on more than one
team in a club — you can switch between your teams by opening the menu and selecting them under the
Coach Hub section.

SPORTS CLUB MANAGEMENT

= POWER ' UP @ = POWER " UP

Next Events

Tue. February 25, 6:00pm - 7:30pm
Caden

Q Regent Park 1

‘g‘ Danielle
.é-, Caden

éﬁ Quinn

Tue. February 25, 6:00pm - 7:30pm
Danielle
Q Regent Park 1

Team Hub
Wed. February 26, 6:00pm - 7:00pm
Quinn

U10G U10 Girls Canada Q Cherry Beach 1

iii Quinn

See All Events
U12B U12 Boys Germany

Cad
”" Club Hub
Coach Hub
Breanna
February 25, 2020 1:51 PM
"W U10G U10 Girls Canada Club AGM is this weekend!

All members are invited and encouraged to attend the
"W U12B U12 Boys Germany Annual General Meeting here at the clubhouse this Saturday,
February 29 at 10am.

For more information, contact the club!

Privacy Policy Breanna
September 3,20192:01 PM

There is rain in the forecast for this evening. Thisis justa
quick reminder that games and practices will go ahead, rain

Refund Policy

or shine!

Switch Club For games, referees have the final say as to whether a game
will be played.

Settings For practices, head coaches will make the call at the field.

Sign Out See All Club Hub entries

Club News
Coach Hub Section in the menu View of Coach Hub for a team
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Next Event

Next Event will show the details for the next scheduled event for your active team, as well as the
attendance summary (attending, not attending, maybe, not yet indicated).

Next Event
Wed. February 26, 6:00pm - 7:00pm

n PRACTICE

Q Cherry Beach 1

[vi][xo][z0 | NEN

ASST. COACH

Team Roster -
To view your team roster, click the Roster icon. Here you will be presented with your team

details (Team Name, Category, and Division), the players on your team, and team officials or volunteers
assigned to the team.

= Team Roster
[y 2 ®,

Canada (Red/White)
team
u10G
category
U10 Girls

division

Julie Ackerston
Guardian: Sam Ackerston
sam.a@test.com
raen T (123)456-1234

B

Sarah Ackerston
Guardian: Sam Ackerston
sam.a@test.com

e T (123)456-1234

|

Ava Lanchester
Guardian: Tim Lanchester
tim.l@test.com

oaver | (234) 567-8888

B

Christine Rogers
Guardian: Natalie Rogers
nat.rogers@test.com
(555) 555-1234

|

PLAYER

Quinn Stark

Guardian: Danielle Stark
daniellenobody@test.com
(789) 123-4567

|

PLAYER
Players
Breanna Coaches

breannacoaches@outlook.com
(111)222-3333

.
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Schedule

To view your team’s schedule, select the Schedule icon. Here you will be presented with the list
of your team’s schedule.

Selecting any of the events will bring you to the Event Details, including the date, time, location,
opponent, attendance, and map.

=— Schedule {  Event Details
Canada
Demoville Soccer Club 1
— °Cherry o —
New Event
= 11:00am -
February 8, 2020 ®
Canada (Red/White) 12:00pm
team
REGULAR GAME
February, 2020 USA VS Canada
Wed. February 5, 6:00pm - 7:00pm HOME AWAY
PRACTICE
E Q Cherry Beach 1 Attendance Records
va|x][7o ] [ vs [ %o X o

Sat. February 8, 11:00am - 12:00pm
E REGULAR GAME Record Attendance
Q Cherry Beach 1

Wed. February 12, 6:00pm - 7:00pm
. PRACTICE
E Q Cherry Beach 1

Sat. February 15, 11:00am - 12:00pm
. REGULAR GAME

E Q Cherry Beach 1
vo|[xo][70 ] NG

Wed. February 19, 6:00pm - 7:00pm >

PRACTICE Cherry Beach
ﬂ Q Cherry Beach 1 Godgleields
vol[xo][zo|NEH

Sat. February 22, 10:00am - 11:00am "
REGULAR GAME View Google Map

Q Cherry Beach 1
[vo EXN] 5 |

Wed. February 26, 6:00pm - 7:00pm
. PRACTICE

E Q Cherry Beach 1
vo][xo][zo | NEH

E Sat. February 29, 10:00am - 11:00am

Ship Channel

@ Hanlan Boat Club
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Adding New Events
As a team official, you can create new events for your team. To do this, on the Schedule page, select the
New Event button at the top.

= Schedule &

Canada (Red/White)

team

Enter the event type and event details. Select the team(s) to which it should apply, select whether
attendance should be tracked, and then click Save (top right).

Upon completion, you will be presented with a Confirmation page.

< New Event < NewEvent

The Event has been saved. Public visibility will be available in
the next 10 minutes.

Fitness -
Event Type Fitness
2020-02-27 Event Date 2020-02-27
Start Time 12:00 pm
Start Time 12:00 pm v w— o
End Time 1:00 pm - Description

Fitness Training

Location

Activate Recurring Events
e UGV Kings Park track

Notes

Fitness Trainin
: Bring running shoes!

Kings Park track Teams
Canada

Bring running shoes! Track Attendance
Yes
Status Active

Select Teams

Canada ®

Germany

Track Attendance @

Activate Event @

New Event Creation Confirmation of New Event
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Attendance
Depending on your club’s settings, players/parents may be restricted from adjusting their attendance by
a certain deadline (e.g. 4 hours, 12 hours, 1 day, 2 days, or 3 days prior to the event start).

Players/parents are restricted from updating their attendance to previous events — but team officials
can record attendance for any event in the season by selecting the ‘Record Attendance’ button.

{  Event Details X < Event Details @
Canada Canada
Demoville Soccer Club Demoville Soccer Club m
Q Cherry Beach 1 Q Cherry Beach 1 ASST COACH
March 4, 2020 ®© SIRIIE February 5, 2020 o 6:00pm -
2 7:00pm 7:00pm
Canada Canada
PRACTICE PRACTICE
Attendance Records Attendance Records

[vo =0 ][ 2o | [ va [ xc J[ 20 N

Close Attendance Close Attendance

Julie Ackerston “
Sarah Ackerston “
Ava Lanchester
]

Julie Ackerston
Sarah Ackerston

Ava Lanchester

Christine Rogers Christine Rogers

Ship Channel Ship Channel 7
= & 4
Q Hanlan Boat Club ST @ Hanlan Boat Club
Cherry Beach Cherry Beach o/
Govgleelds Gowvglelelds ¥ \
Attendance for an upcoming event Attendance for a past event
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Mass Emailer
Team Officials can send Mass Emails to their team(s) via the app. To do so:

= Select the E icon.

= Enter the subject and compose the message.

= |dentify the recipients and click review.

= You can then review the list of recipients and de-select any if necessary. Click Confirm.
=  Review your message and click Send when ready.

Verify your recipient list below by accepting or de-selecting

Pizza party - post game! individuals as needed.

Hi everyone, nat.rogers@test.com .
There will be pizza available for everyone after our next
game - so be sure to bring your appetites! sam.a@test.com .
Select recipient groups for Canada tim.l@test.com .
Parents/Players . breannacoaches@outlook.com .
Coaches O Recipient List Verification
Assistant Coaches .
Additional Roles
Managers @ < Emailer Confirm SEND
Convenors
Volunteers To:
nat.rogers@test.com, sam.a@test.com, tim.l@test.com,
breannacoaches@outlook.com
Subject:
Pizza party - post game
Message:
Hi everyone,
There will be pizza available for everyone after our next game -
s0 be sure to bring your appetites!
Emailer Confirmation
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Team Tracking

Team Officials can set up items that may need to be tracked — such as Team Fees, collection of
Uniforms, or collection of extra fees. These items can be set up with a deadline and can be marked as
complete (or not required) by Team Officials.

To create a Trackable Item:

= Select the icon

= Select ‘New Trackable Item’ button

= Enter the details for the item, including the name, the due date (if applicable) and whether you
would like it to publish to your players’ Member Zones

=  Save

< Newltem = Tracking

B B = »x R e

Bus Fee

New Trackable Item
Seta Due Date ? [ ]

Canada (Red/White)

2020-02-29

team

Publish to Member Zone ? [ ] Bus Fee 3/5
Visible in the Member Zone

Due: Sat. February 29, 2020

{  Tracking ﬁ

Bus Fee 3/5

To mark a Trackable Item as Complete or Not Required: Visible in the Member Zone
Due: Sat. February 29, 2020

et the Trockatie ne R TN
. EDIT DELETE
= Select the Trackable Item you would like to
update Julie Ackerston nm
= Select the checkmark to mark as complete, or NR e nm
to mark as not required. -n-
v NR
Bl
D] x [

Individual Tracking Item View

Ava Lanchester

Christine Rogers

Quinn Stark
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Club Contacts

Where enabled, Team Officials can view the contact information of fellow Team Officials within the club.

To access this, select the Club Contacts icon.

= Contacts r%v
U = % B e

uosB

category
House League

Joe Coach
‘ joe.coach@test.com
PVSTIN (416) 555-6601
Glenmore Dragons

u10G

division

category
U10 Girls

division

Breanna Coaches
breannacoaches@outlook.com
PV (111)222-3333

Canada

Team Chat

Where enabled, team members can access the Team Chat to
view and send messages to the rest of the team (team

officials and parents/players).

To access the Team Chat click the [Rell icon.

= Team Chat &
®

[w-b
;s//

2:15PM

Everyone ready for the season?!
You bet!!!!
2:17PM

Sen
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Players & Parents

Depending on how your club operates, parents/players may have access to a number of features, which
are outlined below.

Team Hub

Features related to teams are available in Team Hub. To access these features, select the team under
Team Hub in the menu. This is also where you can switch between teams if you/your children are on
more than one team in the club.

= POWER ' UP

SPORTS CLUB ENT

i Danielle

‘é,, Caden

‘éh Quinn
Team Hub

222 U10GU10 Girls Canada
"' Quinn

28 UI12B U12 Boys Germany
"' Caden

Coach Hub

"W U10G U10 Girls Canada

"W U12B U12 Boys Germany

Privacy Policy

Refund Policy

Switch Club

Settings

Sign Out
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Next Event
Next Event will show the details for the next scheduled event for that particular team. Selecting it will

show the Event Details and allow you to enter your/your child’s attendance.

= TeamHub

< Event Details @

Q
& * ® Christine
Demoville Soccer Club
2 h 1 LAYER
Canada (Red/White) 9 Cherry Beach b
team
Christine Rogers 6:00pm -
e fiii February 26, 2020 ®© 7:00pm
Next Event Ganada
Wed. February 26, 6:00pm - 7:00pm
PRACTICE PRACTICE
Q Cherry Beach 1
Will Christine be attending this event?
Ship Channel
O Hanlan Boat Club
Cherry Beach
Godogleelds

View Google Map
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Team Roster
To view your team roster, click the

the team.

icon. Here you will be presented with your team details
(Team Name, Category, and Division), players on your team, and team officials/volunteers assigned to

= Team Roster
Y

Canada (Red/White)

u10G

U10 Girls

Julie Ackerston
# Guardian: Sam Ackerston
sam.a@test.com

ma—— (123)456-1234

Sarah Ackerston
Guardian: Sam Ackerston
sam.a@test.com
(123)456-1234

&)

PLAYER

Ava Lanchester
Guardian: Tim Lanchester
tim.l@test.com

(234) 567-8888

B

PLAYER

Christine Rogers
Guardian: Natalie Rogers
nat.rogers@test.com
(555) 555-1234

|

PLAYER

Quinn Stark

Guardian: Danielle Stark
daniellenobody@test.com
plaver T (789) 123-4567

|

Players

Breanna Coaches
breannacoaches@outlook.com
(111) 222-3333

.

-

®

team
category

division
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Team Tracking

= Team Tracking
Coaches or managers may require certain items from — %

parents/players over the course of a season — such as 3 * ®,
Team Fees, collection of Uniforms, or collection of
. . . . . . Canada (Red/White)
registration forms. Where a particular item is required of team
. . . . Christine R
you/your child, it will appear on the Team Tracking page. ristine Rogers clayer
To access Team Tracking CIiCk :’\\ the icon. (L)ifsﬂ?:i:‘k.)elow are items that have been requested by the team
Item Bus Fee
Status Required
Due Sat. February 29, 2020
= Team Chat
& *x L)

Team Chat

Where enabled, team members can access the Team Chat
to view and send messages to the rest of the team (team
officials and parents/players).

To access the Team Chat click the icon.

2:15PM

Everyone ready for the season?!
You bet!!!!
2:17PM

Sen
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Family Calendar

Family Calendar allows you to view all upcoming events for all members of your family, whether they
are players or coaches. To access the Family Calendar select Family Calendar under the My Family

section of the menu.

Selecting any individual event will bring you to the Event Details page, where more information will be
provided, and you will be able to indicate attendance (where applicable).

POWER  UP

SPORTS CLUB MANAGEMEN
,
Demoville Soccer Club

‘ Home

& ClubHub

Club News

,.';.]., Club Contact
My Family
Family Calendar

-é. Danielle

é Caden
é‘ Quinn

Team Hub

228 UT0GU10 Girls Canada
Quinn

U12B U12 Boys Germany

Coach Hub

"® U10G U10 Girls Canada

"W U12BU12 Boys Germany

= Family Calendar

Tuesday February 25, 2020

6:00pm - 7:30pm
Caden
Q Regent Park 1

6:00pm - 7:30pm
Danielle
Q Regent Park 1

Wednesday February 26, 2020
6:00pm - 7:00pm

ﬂ Danielle

SN Q Cherry Beach 1

6:00pm - 7:00pm
Quinn
PIT Q Cherry Beach 1

Thursday February 27, 2020
12:00pm - 1:00pm

ﬁ Danielle

o 9Kings Park track

12:00pm - 1:00pm
Quinn
Q Kings Park track

Saturday February 29, 2020

10:00am - 11:00am

ﬂ Danielle

W @ Cherry Beach 1

10:00am - 11:00am
Quinn
PP{™ © Cherry Beach 1
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Individual Calendars
To view an individual player’s calendar of upcoming events, select their name under the My Family
section of the menu.

Selecting any individual event will bring you to the Event Details page, where more information will be
presented, and you will be able to indicate attendance (where applicable).

SPORTS CLUB MANAGEMENT

— POWER UP = Quinn's Calendar

Demoville Soccer Club

Wednesday May 13, 2020

4:00pm - 5:00pm
REGULAR GAME
M Q Cherry Beach 1

Wednesday May 20, 2020

Club News
4:00pm - 5:00pm

REGULAR GAME
PLAYER Q Cherry Beach 1

Club Contact

My Family

Wednesday May 27, 2020
4:00pm - 5:00pm

REGULAR GAME
Q Cherry Beach 1

Family Calendar

é‘ Danielle

é, Caden
-é-' Quinn

Team Hub

228 UIT0GU10 Girls Canada
Quinn

288 UI12BU12 Boys Germany
"' Caden

Coach Hub

"® U10G U10 Girls Canada

"W U12BU12 Boys Germany
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Frequently Asked Questions

Can | reset my password in the app?

Not at this time. Password resets can be generated on your computer or tablet within your
Club’s PowerUp site. They can also be initiated on your mobile phone by navigating to your
club’s PowerUp site in the browser.

Can I register in the app?
Sorry, no. Presently you must register on your computer, tablet, or on your phone within the
web browser.

| have a Smart Phone, but not iOS or Android.

Members with smart phones that cannot run the available apps can still check on their
schedules at the mobile version of the PowerUp Member Zone at
https://m.powerupsports.com.

I’'m a member at more than one club that uses PowerUp — can | still use the app?
Yes. Members can switch between their clubs using ‘Switch Club’ in the menu.

Why don’t | see a particular feature (e.g. tracked items, attendance, etc.)?

The features and content available in the PowerUp Connect app are managed entirely, and at
the discretion of your home club, including release dates for rosters, games, etc.. If you believe
you should be seeing a feature but aren’t — contact your home club.
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